
Worldwide Contact Information

North America

United States
Philips Consumer Lifestyle
PO Box 120015
Stamford, CT 061912-0015
To contact a Philips representative on your product, 
you may call 
1.800.682.7664 (Consumers)
1.800.676.7664 (Dental Professionals)
or Send an e-mail.

Canada
Philips Oral Healthcare Canada Ltd.
281 Hillmount Road
Markham, Ontario L6C 2S3, Canada
For customer inquiries call 1-800-682-7664
For dental professional inquiries call 1-800-676-7664
Fax: 905-887-3927

Asia

China
Shanghai
Philips DAP Shanghai Office
Office Building, 22/F
218 Tian Mu Xi Road
Shanghai, PRC
Postcode: 200070
Tel: 86 21 6354 1088
Fax: 86 21 6354 2763
Nationwide Toll-free Customer Service Hotline: 800 8203 678

Hong Kong
Professional:
D&R Dental Products, Limited.
Room 1302 - 1303
Wai Wah Commercial Centre
6 Wilmer Street
Sheung Wan
Hong Kong
Tel: 852.2854.0828
Fax: 852.2366.0008

Consumer:
Philips Electronics Hong Kong Ltd.
Level 8, Three Pacific Place
1 Queen’s Road East
Wanchai
Hong Kong
Tel: 852.3555.4033
Fax: 852.2882.1923

Japan
Professional:
Yoshida Dental Trade Distribution Co., Ltd.
6-9, 7-Chome, Ueno, Taito-ku
Tokyo, JAPAN
Contact: Mr. Takayuki Miyamoto
Tel: 81.3.3845.2931
Fax: 81.3.3841.8204 
Email: miyataka@yoshida-dental.co.jp

Consumer:
Mitsui Bussan Marketing Co. Ltd.
Bungei Shunju Building, 8th Floor
3-23 Kioicho, Chiyoda-ku, Tokyo JAPAN
Contact: Mr. Tsutomu Nishio
Tel: 81.3.5213.9338
Fax: 81.3.5213.9354
Email: T.Nishio@mitsui.com



Korea
Philips Electronics Korea Ltd.
260-199, Itaewon-dong
Yongsan-ku
Seoul 140-200, Korea
Contact: Mr. K.W. Kim
Tel: 82.2.709.1535
Fax: 82.2.709.1519
www.sonicare.co.kr

Taiwan
Philips Taiwan Ltd.
13th Floor, 3-1, Yuan Qu Street
Nan Gang District
Taipei 115
Taiwan R.O.C.
Tel: 886.2.3789.2587
Fax: 886.2.3789.2594 

Europe

Austria
Friadent-Schütze GmbH
Viktor-Christ-Gasse 15-17
A-1050 Wien, Austria
Tel: +43 1 54 55 561
Fax: +43 1 54 40 516

Belgium
Consumer:
S.A.-Philips Belgium N.V.
P3C - Customer Care Center
Tweestationsstraat 80 / Rue des Deux Gares 80
B-1070 Brussel / B-1070 Bruxelles
Tel: +32 (0)78-250 145 

Professional:
Philips Oral HealthCare Benelux
Postbus 90050
5600 PB Eindhoven
Tel: +32 (0)70-253001 
Fax: +32 (0)2-2750839
Email: sonicare.be@philips.com

France
Laboratoires Pred
1, Quai de Grenelle
Paris, France 75015
Tel: +33 1 44 37 75 80
Fax: +33 1 45 75 54 46

Germany
Consumer: 
Das Team vom Philips Kundendienst
ist von Montag bis Freitag von
08.00-20.00 Uhr und Samstag von
09:00-18:00 Uhr unter folgender
Telefonnummern zu erreichen:
(0800) 0007520

Professional:
Philips GmbH
UB Consumer Lifestyle
Lübeckertordamm 5
20099 Hamburg
Tel.: 040-2899-1509
Fax: 040-2899-71509

Greece
Synviva Ltd.
Papaflessa 28 & Tzavella 42
154 02 Neo Psyhiko
Athens, Greece
Tel: 210- 6776732
Customer Service: 801-11- 7968482 (SYNVIVA)
Email: info@synviva.com
web: www.sonicare.synviva.com
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Italy
Consumer:
Dmail S.r.l
Via Aretina, 25
50069 Sieci (FI), Italy
Tel: +39 05 58 36 30 55
Fax: +39 05 58 36 30 58 

Professional:
Vebas
Casella Postale 4358
20098 S. Giuliano Milanese, (MI) Italy
Tel: +39 02 98 28 20 85
Fax: +39 02 98 28 21 25 

Netherlands
Consumer:
Philips Nederland BV
Consumer Care
Postnummer 102
5600 AC Eindhoven
Tel: 0900-8407 

Professional:

Philips Oral HealthCare Benelux
Antwoordnummer 10367
5600 VB Eindhoven
Tel: +31 (0)20-5040612
Fax: +31 (0)20-5040613
Email: sonicare.nl@philips.com 

Spain
Factor Dental S.L.
Muntaner 293
08021 Barcelona, Spain
Tel: +34 9 320 964 44
Fax: +34 9 324 120 23 

Switzerland
Medirel S.A.
Redondello, 20
6982 Agno, Switzerland
Tel: 41.91.604.5434

Fax: 41.91.605.3026 

United Kingdom
Consumer:
Philips Domestic Appliances & Personal Care
P.O. Box 298
The Philips Centre 
420-430 London Road 
Croydon, Surrey 
CR9 3QR
Tel: 0845-6010354 (calls charged at local rate)

Professional:
Philips Oral Healthcare UK
The Vista Centre
50 Salisbury Road
Hounslow, Middlesex
TW4 6JQ
Tel: +44 20 8538 2730
Fax: +44 20 8538 2731
UK only: 0800 0567 222
Email: sonicare.GB@philips.com

Cyprus
Perick Pharmaceutical
Mr Loizos Pericleous
19, Rigas Fereos str.
2413 Nicosia, Cyprus
Tel: +357 22 353831
Fax: +357 22 353827
Email: perick@cytanet.com.cy 

Malta
Bart Enterprises Ltd 
Mr Etienne J. Barthet
42A Main Street
BZN 06 Balzan, Malta
Tel: +356 21447340
Fax: +356 21447341 
Email: etienne.barthet@bart.com.mt


